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Abstract: In the information age, libraries and librarians play vital roles in fostering equitable access 

to knowledge and promoting digital literacy. As information becomes increasingly abundant and 

complex, librarians act as navigators, helping users discern credible sources from false information. 
Libraries serve as inclusive community hubs, providing not only access to a vast array of digital and 

physical resources but also offering educational programs that bridge the digital divide. By 

supporting lifelong learning and ensuring that all community members can engage with information 
critically and confidently, libraries and librarians remain indispensable in our rapidly evolving 

digital landscape. 
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Numerous debates regarding the relevance of libraries and librarians in the 

information age have been ongoing for some time. In one of the subchapters in the volume 

Library 3.0: Intelligent Libraries and Apomediation, titled the "Rebirth of Librarians" 

(Kwanya et al. 2015: 89), the authors emphasize the importance of discovering alternative 

methods, tools, and techniques through which librarians can increase the value of the libraries 

in which they operate, as a means of ensuring the survival of their profession.  

The discourse on change is not entirely new, dating back to 1931 when the Indian 

mathematician and librarian, Dr. Shiyali Ramamrita Ranganathan, published the five laws of 

library science (apud Gottfried and Pennavaria 2017: 9):  

1. Books are for use. 

2. Every book its reader. 

3. Every reader his book. 

4. Save the time of the reader. 

5. A library is a growing organism. 

I mention Ranganathan's laws particularly to underline this last aspect. A library is a 

growing organism, it needs to adapt in a way that best serves those who need its services.   

After analyzing how the public views the role of libraries as portrayed in newspaper 

articles, Anna Galluzzi defines libraries "not only as institutions, but also and mainly as 

physical spaces where communities can gather and access collections and services 

responding to a variety of needs" (Galluzzi 2014: 120). The author states that "another chance 

for libraries to make people perceive their enduring importance could lie in their huge and 

rich collections, which are often held exclusively by them and – for now – are not accessible 

elsewhere" (ibidem). However, taking into consideration the rapid digitization of collections, 

it becomes clear that there's a pressing need to introduce new services to meet the evolving 

needs of users. 

Petra Düren extensively discusses in the study titled Leadership in Academic and 

Public Libraries: A Time of Change, about "change management in libraries." The author 

points out that libraries are currently undergoing continuous transformation, identifying three 

main aspects influencing libraries: "new needs and wishes from users, a modern government 

policy and changing personnel behavior" (Düren 2013: 3).  
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Today's librarians, besides aiming to be well-informed, contribute to the development 

of the institutions they serve. Valerie Forrestal highlights the importance of information 

management in the book titled Knowledge Management for Libraries, arguing that "the value 

of an organization lies not just in its physical assets and the services it provides, but also in 

the collective know-how of its employees" (Forrestal 2015: 2). Nowadays, the traditional 

principles on which libraries were built are being questioned, while "the need to redefine the 

role of libraries in the today's scenario is widely and strongly felt by librarians and 

information scientists" (Galluzzi 2014: 1).  

All the authors introduced so far have delved into the concepts of adaptation and 

change. If we think about it, throughout history, libraries have undergone numerous changes, 

serving as repositories for a vast array of documents, reflecting the diversity of human 

knowledge, creativity, and expression across different cultures and time periods. From 

parchment scrolls to Gutenberg’s invention of the printing press, we are now witnessing the 

digital age advantages, and challenges that come with it. It is indisputable that the 

information age offers immense opportunities for connection, innovation, and progress, but it 

also presents challenges related to information overload, inequality, the spread of incorrect 

information, fake news and disinformation. Finding a balance between the benefits and 

drawbacks of digital technologies is essential for navigating the complexities of the digital 

age effectively. Also, fact-checking and media literacy are vital tools for safely navigating the 

internet.1 

The evolution and change of library documents have been profound, reflecting shifts 

in technology, information dissemination, and user needs over time. Historically, libraries 

primarily housed physical documents such as books, manuscripts, and journals. With the 

evolution of digital technologies, there has been a significant shift towards digitization. Most 

of the libraries now offer electronic versions of documents, accessible remotely through 

online databases and digital libraries, which has proved essential during challenging times 

such as the Covid-19 pandemic. Moreover, the Open Access movement has challenged 

traditional models of document access by advocating for free, unrestricted online access to 

scholarly research. This has led to the proliferation of open access repositories and journals, 

making scholarly documents more widely available to researchers and the public. 

Libraries have also expanded their collections beyond traditional text-based 

documents to include multimedia materials like audio recordings, videos, and interactive 

media. This diversification reflects the increasing importance of multimedia in contemporary 

communication and education. The organization and discovery of library documents have 

evolved alongside advancements in metadata standards and cataloging practices. 

Standardized metadata schemas facilitate efficient document retrieval and enable 

interoperability between different library systems and platforms. Also, libraries are 

increasingly adopting semantic web technologies and linked data principles to enhance the 

discoverability and interconnectedness of their document collections. Semantic enrichment 

techniques, such as linked data vocabularies and ontologies, help users navigate complex 

information landscapes more effectively. The design of library document interfaces and 

discovery tools have become increasingly user-centered, with a focus on usability, 

accessibility, and inclusivity. 

In the article "The Decline and Fall of the Library Empire", Steve Coffman 

arguments, after a rather negative perspective on the future of the institutions under 

discussion, that "we may not need libraries, but we’ll always need librarians" (Coffman 

                                                             
1 For more information see Donald A. Barclay, 2018, Fake News, Propaganda, and Plain Old Lies: How to 
Find Trustworthy Information in the Digital Age and Rob Brotherton, 2020, Bad News. Why we Fall for Fake 

News? 
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2012), thus shifting the focus on the human resource and the skills that they put into practice 

in keeping this profession not only alive, but relevant to the needs of the communities, which 

is exactly the purpose of a modern library. I believe that the next generation of library leaders 

should foster a set of soft skills, such as emotional intelligence, empathy, motivation, 

creativity and social skills, rather than focusing only on technical skills. 

First of all, in an era of information overload, librarians excel at organizing and 

curating resources. They help users navigate vast amounts of information efficiently, 

ensuring they find accurate and reliable sources for their research needs. While the 

institutions provide access to a wide range of materials, librarians play a crucial role in 

selecting, acquiring, and managing these resources to meet the needs of their communities. 

Librarians also help bridge the digital divide by providing technology assistance and 

teaching digital literacy skills. They offer training on using digital tools, navigating online 

databases, evaluating online information for credibility, and other essential skills necessary to 

thrive in the digital age. 

Furthermore, libraries and librarians are promoters of intellectual freedom and 

democracy, providing access to information without censorship. Librarians advocate for 

freedom of expression and diversity of ideas, ensuring that everyone has the opportunity to 

explore different perspectives and engage in informed discourse. Implementing DEIA 

(Diversity, Equity, Inclusion, and Accessibility) principles in libraries involves ensuring that 

library services, collections, and spaces are inclusive and accessible to all members of the 

community. This includes actively seeking out diverse perspectives in collection 

development, providing resources and services that reflect the needs of marginalized groups, 

creating welcoming and inclusive environments, and removing barriers to access for 

individuals with disabilities. DEIA principles also entail promoting equity in library services, 

advocating for social justice issues, and fostering a culture of respect, acceptance, and 

understanding among library users and staff alike. 

We are witnessing unprecedented changes from traditional libraries2 to modern ones, 

which are shifting into community hubs that offer a variety of educational and cultural 

programs for people of all ages. Nowadays, librarians coordinate interactive spaces and 

organize events, workshops, clubs for numerous areas of interest, and other activities that 

foster learning, creativity, and social interaction within communities: 

"Possessing a strong desire for knowledge, public libraries have engaged in a 

continuous cycle of experimentation, motivated to improve library services and to 

better serve and meet the needs of their communities with dynamic, responsive and 

modern public library services. Libraries have always been keen testers of new 

processes, service delivery methods and technology. As a place that provides access 

to knowledge, libraries play a part in the introduction and circulation of new ideas to 

their communities." (Nicholson 2017:1) 

Perhaps one of the most important aspect is that libraries promote lifelong learning by 

providing resources and services for people at all stages of life. Whether it's early literacy 

                                                             
2 Traditional libraries are often referred to as "temples of books". Their main activities revolve around printed 

documents. The building typically features a classic design, with heavy furniture and tall shelves and it includes 

storage areas, quiet reading rooms, and administrative offices.  

Modern libraries are no longer centered around books, but around the user, becoming community hubs. The 

space is hybrid, incorporating both electronic and printed documents; It includes computer rooms, research 

centers, and areas specialized in non-formal education [such as Makerspaces and STE(A)M – Science, 

Technology, Engineering (Art) and Mathematics activities]. The spaces become noisy, dedicated to 

collaborative work; There are areas for learning through play, such as baby corners or toy libraries; The design 
of the buildings is modern: open, welcoming spaces with versatile, multifunctional furniture and accessible 

shelves (1.70 meters for adults, and 1.40 meters for children). 
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programs for children, educational resources for students, or job search assistance for adults, 

librarians offer support and guidance to help individuals continue learning and growing 

throughout their lives. 

In the study Creating and Promoting Lifelong Learning in Public Libraries, Doona L. 

Gilton identifies four instructional models within library planning approaches: 

"the teaching library, the learning library, the traditional public library, and 

gateways to new information technologies. Teaching libraries offer formal programs 

of instruction very similar to those found in schools and academic libraries with the 

use of standards and instructional plans. […] Learning libraries promote 

individualized learning in several ways […] a fulfillment of Louis Shores’ idea of the 

`library college` and the idea of public libraries as `people’s universities`. Traditional 

public libraries add instruction to their cultural programming and other activities in 

three ways – (1) by offering a combination of cultural programs, literacy and ESL 

programs, and information literacy programs and promoting them as programming to 

the public, (2) by incorporating instruction into more traditional programs, and (3) by 

using cultural programming techniques, such as puppetry, to promote information 

literacy instruction. Libraries serving as gateways to new technologies may introduce 

the public to computers and the Web, connect people to broadband, or create 

instructional classrooms, computer centers, homework help programs, `net squares` 

and learning or information commons." (Gilton 2016: 2, 3) 

Libraries play a crucial role in preserving and conserving both physical and digital 

documents for future generations. Preservation efforts encompass activities such as 

digitization, archival storage, and conservation treatments to ensure the long-term 

accessibility and integrity of library materials. Overall, the evolution of library documents 

reflects broader trends in information management, technology, and user engagement, 

shaping the role of libraries as dynamic hubs of knowledge dissemination and discovery in 

the digital age. 

In summary, libraries and librarians remain indispensable in the information age, 

serving as essential resources for education, research, community engagement, and the 

preservation of knowledge and culture. Their role in curating, organizing, and providing 

access to information, as well as their dedication to promoting digital literacy and intellectual 

freedom, make them invaluable assets in today's rapidly evolving society. 
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